
Where To Pick Up Your Puppy/Dog
& What To Bring!

• Please have your airway bill number with you  - written on a note card or something simple for
you to remember.
• Bring with you two forms of ID – To which the puppy/dog is placed under in shipment.
• You will pick up your new puppy/dog in the appropriate airlines cargo area.  This is usually a
general area in your airport.  Please understand they will more than likely have your puppy/dog in a
quiet area away from loud noises and heavy traffic to reduce stress.  Please go to the cargo area and
share with them your airway bill number along with forms of ID.  If you are in Canada – you will need
a bill of sale prior to picking up your puppy from us. Please remind us to send one too - prior to picking
up your new puppy/dog.  
• Your airline arrangements for your puppy/dog include: new crate for proper shipment and
weight, final health exam, health certificate/paperwork for airline approval from our veterinarian,
puppy-food/dog-food to travel with your puppy/dog, and also enough feed for you to adjust your little
one “mixing in” with your current feed for his/her first week.  We will include supplement/vitamins
that your puppy/dog are currently taking to continue on for a few days after arrival until you are able to
acquire and/or continue the immune system and vitality supplement/vitamins for your puppy/dog. 
• Your puppy's/dog's vet records, health certificate, registration papers, and pertinent information
regarding your new bundle of love and their care will be included in a manila envelope atop of your
puppy's/dog's crate. 
• We recommend you bringing a small harness size appropriate for your new puppy/dog along
with a leash to ensure their safety -  should you decide to take him/her out and/or hold him/her in your
arms.  Having your puppy/dog safely harnessed with a leash attached will provide a safe and happy
experience for both you and your puppy/dog.
• Although your puppy/dog will be offered food and water during their trip and flight – many
times they will not eat as they are nervous and/or tired.  We ask that you come prepared when they
arrive at the airport with a small bottle of “spring water” and dish to share a drink once in a controlled
and quiet area to offer your puppy/dog.  Don't be nervous if they don't drink till they get home and have
rested quietly.  
• Bringing with you a small container/bag of baby wipes/towelettes, small plastic bag, paper
towels, and/or a warm dry towel may be helpful in case of any spills, accidents, and/or for cuddling. 
We know this is an exciting time for both you and your puppy/dog and you may want to hold and/or
cuddle your puppy/dog in a safe and quiet area.  
• We ask that once your puppy/dog is safely in your arms and in your vehicle with you that you
take a moment to text/call us to ensure us of their safe arrival.  Thank you!
• The first few days with you and your new puppy/dog is a crucial bonding time – we prefer that
you take this time to let your puppy/dog adjust to the new food you plan on feeding by slowly  mixing
(our food that we sent with your new baby) in daily along with bottled spring water mixed with your
water to help them acclimate easier and adjust appropriately.  A slow transition is so very helpful. 
• During your first few days of bonding time it is very important not to have friends and/or family
over as this is your time for you and your puppy/dog to get to know you and/or your family.  Take this
time to let them recoup from the flight and to also adjust to the surroundings, environment, and you
and/or your family.
• Do not take your puppy/dog to public areas and/or set your puppy/dog down on the veterinarian
office floor, chairs, rugs, etc... as they are susceptible to viruses and unfamiliar bacteria – when
adjusting to a new environment.  Their immune system may be suppressed during the adjustment period



and thus we want the best start for them in their new home.
• During the adjustment period 3 to 4 days after flight – your puppy/dog might experience upset
tummy, anxiety, and over exhaustion from the flight and/or in general from leaving siblings, home,
family, and mommy.  Please allow your puppy/dog to rest and/or sleep as much as possible – giving
them ample amounts of water and food the first few days.  Adjusting them slowly to a new schedule is
better applied after the 3rd day of arrival when they have recouped from their travels and are well
adjusting back to their old self.  Please call us regarding any questions and/or concerns you may have. 
We as a breeder are here for you 24 x 7 and want the best for you and your puppy/dog.
• Your puppy/dog has currently been taking NuVet Plus (supplement/vitamins) to help build up
their immune system and give them a great start in life as well as increase longevity.  We ask that you
purchase this ahead of time and to continue on throughout their lives to give them optimal health and
wellness.  You can order your NuVet Plus at:  www.nuvet.com/89096 and/or on our site at
www.royalridgecorgis.com
• Your puppy's/dog's current feeding schedule is 1 cup of feed morning and evening.  Please
adjust this amount as your puppy/dog matures and grows.  Keep in mind when your puppy/dog
becomes the age of 6 to 10 months you may have to properly gauge your puppy/dog appropriately to
prevent obesity and/or any health issues.  Also you will want to read the back of the feed you chose to
feed your dog and adjust accordingly to calorie and age appropriate.  Corgis are very prone to being
overweight and love to have as much food as they can stomach.  Please be careful when your
puppy/dog reaches adult hood (1 ½ to 2 years of age) that you watch and prepare to properly feed your
puppy/dog with good habits of not overfeeding.  This is very important for the longevity of your Corgis
health.  
• If you would like to activate our Health Guarantee for your new Corgi – please fill out and
return our form with your appropriate vet examination/receipt.  You can find this form on our website
at www.royalridgecorgis.com
• Thank you so very much for providing one of our beloved babies a happy and healthy home, we
hope you enjoy all the love, cuddles, friendship, and love they share!

Royal Ridge Corgis
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